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When to Send Review Requests

Timing Best For Typical Response Rate

Same day, within 1-2 hours Services (after completion) 8-12%

1-3 days after delivery Products (after delivery) 10-15% (best for products)

7+ days after delivery Products (after use) 4-6%

Right after a compliment / positive interaction Any 25-35%

Golden Rule: Ask when customers are happiest. The single biggest lever on response rate is timing, not

copy — a same-week ask outperforms a 30-day-later ask by 3-5x.

Channel benchmarks: SMS requests average 20-35% response vs 3-5% for email. Use email for volume

and a personal touch; use SMS when you have consent and want the highest conversion. Always send a

direct one-tap link — every extra click drops completion ~20%.

Part 1: Email Templates

Template 1: The Simple Ask

Subject: Quick favor, [Name]?

Hi [Name],

Hope you're enjoying your [product/experience with service]!

Would you mind taking 30 seconds to share your experience?

[Leave a Review Button]

Your feedback helps other customers make informed decisions
and helps us continue improving.

Thanks so much!
[Your Name]
[Business Name]
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Template 2: The Thank You + Ask

Subject: Thank you for choosing us!

Hi [Name],

Thank you for your recent [purchase/visit/service]!
We hope everything exceeded your expectations.

If you have a moment, we'd love to hear about your experience:

[Leave a Review Button]

Your review takes less than a minute and means the world
to our small team.

Warmly,
[Your Name]
[Business Name]

Template 3: The Two-Door Ask (Policy-Safe)

Subject: How did we do, [Name]?

Hi [Name],

Your opinion matters to us — good or bad.

Two ways to share, your choice:

- Post a public review (helps other customers):
  [Leave a Public Review Button]

- Tell us privately what we could do better:
  [Send Private Feedback Button]

Either way, we read every word.

Thanks for helping us improve!
[Your Name]

Why this is safe: Both doors are offered to everyone with no rating threshold. This is NOT review-gating —

gating means routing unhappy customers away from the public review based on a score first. Offering both

options openly is allowed; deciding who gets to leave a public review based on their rating is not.

Template 4: The Story Request

Subject: We'd love to share your story

Hi [Name],

We noticed you've been a customer for [time period],
and we're so grateful for your loyalty!

Would you be willing to share your experience
with others who are considering [product/service]?



[Share Your Story Button]

Your story could help someone make a decision
that changes their [life/business/day].

Thank you for being part of our community!
[Your Name]

Template 5: The Follow-Up (If No Response)

Subject: Did we miss you, [Name]?

Hi [Name],

A few days ago, we asked if you'd share your feedback
about your recent [purchase/experience].

We haven't heard back yet, and we wanted to make sure
our message reached you!

If you have 30 seconds, we'd really appreciate
hearing about your experience:

[Leave a Review Button]

If there's anything we could have done better,
please let us know by replying to this email instead.

Thanks!
[Your Name]

Template 6: The Photo Request

Subject: Show us your [product]!

Hi [Name],

We love seeing our [products] in action!

Would you mind sharing a photo of your [product]
along with a quick review?

[Upload Photo & Review Button]

Reviews with photos help other customers see
exactly what they're getting.

[Your Name]

Note: don't tie a discount or giveaway entry to leaving a review — Google, Yelp, and Amazon all prohibit

incentivized reviews. Ask for the photo review on its own merits.

Template 7: The Specific Question

Subject: Quick question about your [product]



Hi [Name],

We're curious — what's your favorite thing
about your [product]?

We'd love for you to share your answer
in a quick review:

[Leave a Review Button]

Whether it's [specific feature], [specific benefit],
or something else entirely — we want to hear it!

Thanks,
[Your Name]

Template 8: The Milestone Celebration

Subject: You've been with us [X months]!

Hi [Name],

Can you believe it's been [X months/years]
since you first [purchased from us/became a customer]?

We're so grateful to have you in our community.

To celebrate, would you mind sharing what keeps
you coming back?

[Share Your Experience Button]

Your words help others discover what makes
[Business Name] special.

Here's to many more [months/years]!
[Your Name]

Template 9: The Results Request

Subject: Have you seen results from [product]?

Hi [Name],

It's been [X weeks] since you started using [product].

We're curious — have you noticed any changes?

If you're seeing results, we'd love for you
to share your experience:

[Share Your Results Button]

Your review could inspire someone else who's
considering making a change.



Best,
[Your Name]

Template 10: The Personal Touch

Subject: A quick note from [CEO/Founder Name]

Hi [Name],

I'm [CEO Name], founder of [Business Name].

I personally review every piece of customer feedback
that comes in, and I wanted to ask you directly:

How was your experience with us?

[Share Feedback Button]

Whether it's praise, criticism, or suggestions —
I read every word and use it to make
[Business Name] better.

Thank you for being a customer.

Warmly,
[CEO Name]

Part 2: SMS Templates

Template 11: The Quick Ask

Hi [Name]! Thanks for choosing [Business].
Would you take 30 sec to leave us a review?
[Link] - Your feedback means a lot! 🙏

Characters: ~145

Template 12: The Check-In

Hey [Name]! How's everything going with your
[product]? If you're loving it, we'd appreciate
a quick review: [Link] Thanks!

Characters: ~130

Template 13: The Thank You

[Name], THANK YOU for your purchase!
If you have a moment, please share your
experience: [Link] - We read every review! ⭐

Characters: ~125



Template 14: The Gentle Reminder

Hi [Name]! Quick reminder - we'd love to
hear about your experience. Leave a review?
[Link] Takes less than a minute!

Characters: ~120

Template 15: The Photo Ask

Loving your [product]? Share a photo review
and help others see what they're getting!
[Link] 📸  Thanks [Name]!

Characters: ~115

Part 3: In-Person/Receipt Templates

Template 16: Receipt Footer

----------------------------------
Enjoyed your visit?

We'd love to hear about it!

Scan to leave a review:
[QR Code]

Or visit: [Short URL]

Your feedback helps us serve you better.
----------------------------------

Template 17: Business Card Insert

THANK YOU!

We hope you loved your [product/experience].

Please take a moment to share your thoughts:

[QR Code]

Your review helps small businesses
like ours thrive. ❤️

Template 18: Package Insert

YOU'RE AWESOME! 🎉

Thanks for supporting [Business Name].



If you love your [product], would you
share a quick review?

[QR Code]

Scan to review
(Takes 30 seconds)

Questions or need help? Reach us at [email].

Part 4: Post-Purchase & Loyalty Templates

Policy note: these replace the old "discount for a review" and "giveaway entry for a review" templates.

Conditioning any reward on leaving a review violates Google, Yelp, Amazon, and Trustpilot policy — it

can get your reviews removed and your profile flagged. Reward the purchase or the relationship, never

the act of reviewing.

Template 19: The Reorder + Honest Ask

Subject: Your 10% reorder code (and a quick ask)

Hi [Name],

Thanks for your recent purchase! Here's 10% off your
next order as a thank-you for being a customer — no
strings attached: REORDER10

Separately: if you have a minute, an honest review of
what you bought helps other shoppers a lot.

[Leave a Review Button]

The code is yours either way — reviewing is completely
optional and we only ever want your honest take.

Thanks!
[Your Name]

Why this is safe: The discount is tied to the purchase, not to leaving a review, and the email states the

reward is unconditional. Keep those two facts true and visible.

Template 20: The Repeat-Customer Spotlight

Subject: Mind sharing why you keep coming back, [Name]?

Hi [Name],

You've ordered from us [X] times now — thank you, truly.

Customers considering [product/service] for the first
time always ask "is it actually worth it?" Your honest
take would answer that better than anything we could say:



[Share Your Experience Button]

No reward, no catch — just one loyal customer helping
the next person decide. We appreciate you.

[Your Name]

Why this is safe: No incentive of any kind. It leans on relationship and social proof, which is both compliant

and the highest-converting honest ask in this kit.

Best Practices

Do's

Timing matters — Ask when experience is fresh

Make it easy — Direct link to review page

Be personal — Use their name

Be specific — Ask about the product they bought

Follow up once — If no response after 5-7 days

Don'ts

Don't incentivize reviews — No discount, gift card, giveaway entry, or freebie in exchange for a review.

Reward the purchase, never the review. Violates Google/Yelp/Amazon/Trustpilot TOS.

Don't review-gate — Never screen by rating first (e.g. "9-10 → public, under 8 → private"). You may offer

everyone both a public and a private option openly (Template 3), but you can't decide who reaches the

public form based on how they'd score you.

Don't spam — Maximum 2 asks per transaction

Don't fake urgency — "Review within 24 hours!" turns people off

Don't ignore negative feedback — Address it promptly

Platform-Specific Tips

Platform Best Practice

Google Link directly to review form

Yelp Don't explicitly ask (against TOS)

Amazon Follow strict guidelines

Facebook Link to reviews tab

Trustpilot Use their invitation system

Track Your Reviews with GetRating

GetRating automates review collection:

Send perfectly-timed requests



Smart follow-up sequences

Review monitoring dashboard

Respond to reviews in one place

Start your free trial at getrating.co

Consistent requests = consistent reviews. Make asking a habit, and always ask at the moment of delight.
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TAKE  THE  NEXT  STEP

Ready to Transform Your Reputation
Management?

GetRating — Review Management Platform.
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